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Abstract. Quality was not created, it did not emerge, only in a developed society,
quality existed substantially regardless of whether or not a person, at some point in history,
was refining, refining, and continuing to refine, quality is the material or immaterial
property by which you yourself You can distinguish yourself from others and ausva line of
your viewpoint, you have your own product.

Quality factors have been promoted by various factors, initial quality improvements
have led to the development of societies and the flow of wisdom from one nation to
another, the "conquest" of humans by sea has become the largest springboard in the
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centuries-long history of quality development, enabling products, services, Exchange of
knowledge and techniques (as well as working techniques) with unprecedented speed.

Other Inventions Mankind "Invent" Other Inventions When it came time for everyone
to have access to everything, everyone had equal opportunities, an invisible struggle, a
quality fight, the gap became a new way to showcase their products, sell expensive and
attract customers.

Keywords: Quality Management, Management, Feedback, Principles of Economics,
Organization, Competition, Program, Business.

8glsgoe0o. bgdoLdogmo LoBMEIaMgds MMOI6EHOMIOMWO 0gm ©s MOl
bseolbBbYy 353MdM0dT OO Vs 2obganm ba@olbol s®LOL Fgbmdabs s
393600096 70580, ©MY356Io LsdsBOM g3mbmTozol JoMHMdgdI0 MmEgLss
39(3MOM0MBST ©s03Y4Mm 54589 ©M3YMMdgwo Bfj39M35tmgdo, Fobs dswby
o09mofos bsdolbo s Fobmsb 353800900 Lsgombgdo, ©®IL 9339
39006530L 253533003900 Lo3MeMo 3MHMEJBHom, gbo Mbs sg300MmM
0d9396, ®©m3 30m6379M96EL 35xMdMm bamobbom s »bos 893ddbsom: m3gmlbo
9dLobmEgdol  batolbo, m3gmgbo dobos, v93g0gLbo oo ©s M3909Lo
235099 Moms B39635 baroLbAs sxMIML 3MB3IMOEEOL badolbl.

oOLo godmEoEgds Y3gasby Jotao dobfsgergdgwos Gmgbog boddy
339936 ba®molblol  JsMmmMZoLolimsb, Hodlmewol  sbserobom YO bmdom
d9L5dgdg0s  49303Mm®  boM39Hgd0 @O WG  2930d9mMM®  FoMleols
d930m0s.

e boMmobbol GoMmgzs 999300 gd9w0s 898 ga0 d0BgHgdoL godm;

e bsOOLbboL gomdxmdaligdol 3GMmEgLo MFyzgdEo 3OHMEgLlos s dsldo Mbs
Bogdsls  Bgdoldogho  3oLsg LwOL  Logwmoe®o  3OHMmEYIGHOL  M3gm
M9500D309;

e bs®obbob asMgdy HoMmdmmagbgaos dsbobg Mm3gHoMgds;

e bodobbo 3mb3zmGgbszool gom-gMmo Lsbgs, Mmdgmog bs 0dbgl
3MEOWIOOS 5MZ0LYOME0;

Bggb bdoMo 309yghgdom  3Bgdsl  bo®olbo, boddosbmdols  baGolbo
3609300, dmdbobm®gdol, Mol baGolbo, 3bmgMgdol badolbo s Lbg.
3bm3MHgdol  bomolbol  dqdsagbgwms LolEgdsdo dgol Lsbmysmgdol
IO MM-9003MMH0 s beogho  9ymdstgmds.  bmgMgdol  Habol
boMolbb®g  8600369crmgob  293agbsl  sbabl  Fo@gMosrmGo  oMgdm,
Logdmbrolbs s 3madbobmEgdol  boGolbo, sdo@Gmd  3OHMEI3o0Ls o
9dBobMEOOL HsHOLLOL 3OHMdMGTs 0gm s MBYDS JBHISWMES, 0F0 GO

20



LAHOSGHIFOMWO  3OMIWYTS,  OMIWOL  PosFMObY3  ©IIMIOWIOIOS
Lobgdfogm 930m6mdozol LEGsdoEHMdS.

bstolbo 560l G390 MOMo s Y603gMLIMMO  35BJRMO0Y,
GmIglbsg g3l 999Mog30 AobLsMEMGdWMmo s oblbgaggdmo sL3gd@o.
ROMLOGR0MO0  3MD0E0go0ED bsMolbo 60dbsgl selsgdgmo mdogddol
3MLgd0m obLOBOZOHMMBL, BHMIOL godma ol bEgds 13YE0BOINOO ©S
296Lb3z530900 bb3s Mmd0gdEobogsb.

305Lmsbogg bomolbo 59M005670L 3936 MB0gIBHL 9OHPMIWOMdsTO, 9.0.
bol o0 gOHma35mMm356L, bsGolbol 393gamMos 58mbobogl 5¢sdosbols dog
®d09d@HWOH0  Ogomdol  Jg3bmdol  JqLodsdol  Loggb®dL.  boGolbol
LM E0sMEO S3gdE0 ¥935380M©JOS LIB0JJEHOL s b Yo LoBMYsEMIdOL
©59M3000g0)gdsls dglsliogaro Mmd09gdGHOLOT0, ToPIOMO©  Y9M3IZJIPO
9dbBorgdgdol 50gdols 96 ©s9M300gdEgdsl Tglsdsdolo 3GmEwydEool sb
9mABobOdoLsdo,  sBsbmsbsgg  boolbo  Tgodwgds  asbobowrgdmqls
OMIMOG  39GJRMM05, MMmIgeo dgqledsdgds dmmbmgbols @y dofmegdols
396mbgdl,  ©sdM30©YOME0s  FMNWGHMGOL  ©mbgby,  ImIbIsMgdol
399mbog00Bg s 6.9.

botolbol  #Hgdbogzm®mo  sb3gJBHo  2ob30MMdYOME0s  A5dMm33¢g30L
™309JGHoL  OMAMOE  MomYbmdM030, 0l boMolbMdMO30 (330w gdgdom,
390m33wg30L  md0gdBgdos  3gdbozm@o  39bmbbmdogMgdgdo, MMIgdos
sOLgdMAL  gPmbsoMo  ©sbodbmegdols  dmbg  Lsgbgdol  gobBozmeo,
99dGHO™AgJobozmmo s bbg. m3z30L9dg00L Ho®dmddbsls s odmgzgargbsdo,
L50b50bOM  3mB0E00H boMolbol asdmbszzwrglzs sGBIMmo  Mmdogddol
®30L90900L  gOMMBIWOMds  Mbs  FJYEIMEIL  9bsEMAONH  MmdOYIAHL,
3903 399m33g30L doBbol gomgscoliffjobgdoom dohbywmwos g@swmbs

93mbmdoznMo  3mBoEogdosdh  boMobbo  goboboargds  Hmames
29bLoboggwo mdogd@ol dmbdomgdol o6 LsdmdbdoMgdaenm ®oMgdwEgdol
9900080, 30650056  Ubgoolbgs  mdogdBolb  boMolbobodo  dmmbmgbs
Lbgoolbgss, sdo@Gmd gl boMolbo  dmdbdsmgdeol  dogh  3oligds
Lbgoslibgog395M5, dglsdsdolso, 930mbmdogwmo M3zseLaHMmOLom boFoMms
303Mm©YM  ©odgbs  dgqLoedsdgds  bosMolbo  dmmbmgbsl,  Lbgoage®o
g4m39agzomo bsmolbo s Mol Lozgmg, 9. 0. bsdobbol &gdbozm®dls s
030bm3ogMM 99905l Mol sMLYdMdL  [obsomdgymds,  dsL o3l
3306013060930 HILOSMO s AB30MOMBYIOME0s MdOYIBHIOOL FoMTMgdoLs

21



5 3mbdom9d0b sdGJO0MO YYOHPOIOHMIS380M0m, 580EHMI JoBsbdgfimboros
bsmolbob $9d603m60 ©s 93mbmTozMMo s139dGHId0L gHMNMIWOZ0 Fobbowns.
§o63mgdol bLxggOmdo degoem bobl dgodhbgzs 3bgds baGolbol ggmervyizos
930630316 39393MM05. LBObIOEHODoEOOL LogHodmeobm
mO960D5300 BaMOLLL 2963sMEIZL HMAMO 3 3OM©MI300L 96 BmALsbLmEIdOL
301909005 S TobolosmMJdEGBOL JOHOMBWOMBLL, MdEwgdoa s60Fdgb dob
MBoML  ©55305gMmBOMl  3o630HMBGOMo b LogsMomm  dmmbmzbgdo.
36MmYd3ooLs s Fmdbobwymgdol boMolbby 0sbsdgMmgg Fomdmoaygbsl
MROM 93900 35Lbmdl 999ga0 BMMIME0MGds: boGobbo 3MmEvydiool b
9dLobmmgd0L 08 1M30L9dgIOL 463390 JOOMIWOMBSS, HMIJWMS3

99m0wosm  3mBHIbEonMe 96 OgownMs 985 vy 0od  bmdom
©55305gmxzommb  LosFoOHm  Imobmgzgbgdo  sbodbmgdolsdgd®  dsmo
23990ggbgdolsl, MGH00DsE00L b Q9bsYMMIOOL Bsmzwrom.

396305M@FMm Msdgbody 36905 s GHgMdobo, MHmIgwoi Mbos s©030d35m

3b™3MB0L Fgbol baGolbo

29650085 > FN@HNG>

BGgnOognbodmnemyom®o
30850 Lsbmys©MYdsdo

23M058¢169d(030 Fatgde

3539M05NHO 3oGgAm bgmbenols
5 8mALobryOIdOL ForydxmdIlgds

\

9603503650. 3OMENMI305 MBS 50309350  OMYMOF  Fo@gHosGHO
3B mdgOoL  Bs0MLIBYMBIMS  JOOMDBEOMDS, MMIgeos  FoMdmaygbl

X963G0gEmdOb gordxmdLgds ]

PR S —

LsdgEBgm  Loddosbmdol  9603369wmgzsb  Fggal s  29d0BbmEos
3063093 Mo LobmadmgdMogo  ©s 306050  dmmbmzbowgdgdol
©ob5305YMBOEgdsE, 53  dgdmbggzsdo  3MmENMI3os  FomBmoagbl
2396BM0gdve  Fo@ghoswy™ (369058 s 903zl 6539mMdsl, dslaengdl,
360©dBgoL, $9dbmemyogdl,

ddbobmEgds  990dEgds  Igobslosmmm  MmameE  dodfmgderol
390L6EgdEol s dobo FOHMIoL bsFMeEgdgdol MMMOGHHMdOL TgEIYO

22



ddbdoMgdgemsh 98 35653690l IMbMZgbgdol  o3dogmazowgdol
30Bbom, dmALobmMgdol  Lobggdl Fgodwrgds d0g303m3bmm,  Togooms©
ddLobmegds FomBmadol, 939bgdemdol, dmdsmsggdol, 3obsbligdol, dsGmgol,
X96IMMYMdOL  ©5330L,  3NWEGHWOOL,  ABsMgdoL,  0bxm®Iszool,
3930009500 mdol s b3, bggMmdo, Lo@®mobldm®mGm, 33mdwbswwm®o,
LM EosMEO, 3gOLMbsEHO FmALobMMgds s bbg., Mgdmbdo, @gdbozmeo
ddbobmEgds,  oLfYMdGds, Tgbobgs, 353OMds,  9MgbEs,  A90M3IZWg39,
9950530 Mds o bbg.

botolbol  (36gdsLomsh  9FoMm  39g3do®dos 3690900  baGolbol
053969090, 36mEvydiool 394b03mMo mby, Logmberol
306390 96GHbsM05bMds.  boMolbol  8oB39b9dwol  J39d  0amarolibdgds
30MmEwydaool  35B39698¢gd0L MO0 MHNEO3O300MIIMO  JOHOMILWOMDS,
Hm3gos 3bslinsmgdlL dols 56086190 gdsLs, L50dgEMMBSL,
3995 MmQ0MGHMOL,  bEGboMGHODsEools s Yboxozsgool  mbgl,
963mbmdogmw,  gbmgBHozNM,  93MEMPoME  m30LgdgRL,  Lads@gbGm-
Lodsmgd®og  b3gdBHIOL,  BHOBLIMOEDYMBL,  MLOBOOBMYBSL,
930b6m803m6 3561599BHMJOU,

39d603M6M0  ©mbol  J39d  ogmeolbdgds  3MMEI300L  boMolbol
RBoOHEMO0MO  Jobsbosmgdgwo,  MH®Igwos  99gsMgds  FgLogsligdgeo
30mEwyd3ool 396039960 LEOMEYMROWGOOL ©535bsl0sMYdgO
0563960000l 8600369crmddol  FgsMgdsl  LodsHm  dsbggbgdemgdols
9600369039096, 3OMmEMIzool GH9dbozmmo ©mbg FoMdmowagbl dolo
bo@olbbols  dgdsaqbge  Bsfoaml,  sobobgds  Lbgoolbgs  8sb3969d¢qd80
0omIMGOMOHMDS, MLonMmbMmgds, 93mbmTozMMo  3sMdgBHMgd0 s Lba.
Logmbeool  3mb37MHgbEHMBsm0BMdOL 398  0geolidbgds  Mbsdo  ogmb
9dbBoMgdolbomgol  »RGdem  dodbogzgeo  sbowmyom®mo  Lsbol o
©5603byargdol  bbgs  Bs390mmdgdmsb  dgsdgdom,  30bsosb  dolo
bsGolbmMdM030 ©s VOMJIYGO00 TobslosmYdEGdO Fo3owgdom IgEo©
399L5058905 I 3980 dSBOOL IMMLM3ZbgdL s LETMIBTsMGOM TggzolgdSL.

©13565b369e Fangddo Bsdmysrods bsMolbol 3mbisgd@mowmemo bgwgs
OO 3 9ODIOMN0 B1BI6EMMH0 353IFMOO00LS, HMIGEOE 2obLIBOZMIZL
3b™3M900L Fabl, LeEosE MO ©s 93MbMI0gME Loggdzgwl sEsdosbols s
LOBMYSMYOOL HoMToFJdYWO 25630150 gdOLIMZ0L, ba®olbol sLgmo bggs
00mJdol ymgeolidmd339eos s MBmm 9355300 AsbLsBO3MmagL bodobbol
505000l 3603369 MdL. 3OMmEwYd300L bodolbol 3609369 mdss ol, GmI

23



dbmmmE  bs@obbosh  3MmEmdaost dgmdwos goblbsl  bogdudmdGm 2o
QOO3IMOL  gosbEOLYBsM0sbo BsHBMYOOL39D, bomolbol dmmbmgbowo
©mbol  MBOHMB3gEYMBol A9 MobsdgMm™mgg  LsdsbOM  g3mbmdozol
3060019030 99099 gdger0s 250sMPBY60L bgs HmAgerodg bg®bols dogbgds.
LodsBOM 306MdYdT0 bsFoMdml 390 oblbol 3gMsgomsmo 0bgzglBoogdo,
o) 3ol o6 dogrnydb  mogolbo  3Mmnydaool o6 FmdLobmGgdol
3Mb631969bGHMbsM05BbMdOL MBOHMDZgYmRo, 3M6316H9bGHMbsm0sbMdOL
15939993905 BoMOLbO, MMI3s, FIMs boMolbols, 3m631MH9bEHMbsG0EMdST0
d9000b g3olo, dofirrgdol 35gd0, oMbE0gdo, LyMzolwyeo ImAbsbMMIds S
bbg. LHmOgo HomobblL 56039l M306M5EJuMdsL  3HMmEdiool  sGBg30LOL
89o@3Iwo @  ©3833)000,  LIEEIOLOE  BIODMES  FIZOFILIOYLO
000fmgdgwls s 53339l dmMol  MOHMN0gHNMdOL  olgmo  LGowo,

QL3 59339000, 3007 3M)MEI30L 8999339075391 $8MfTgdlL, HMAMES
53l 808(mgdgwl  MmGYboBYGIMwo  bsGobbol  Lodmdsmgdo ©s  sbgmo

d90m(0gdol 99099d0l dobgzom 00gdL  490HY39GH0WGIL  3MbGHMJEHOL
©500g%0L Jglobgd.

3639696 bsI0560 36300 MBOHMB3gwymgl Lofodmls
3063990 96GHWb5M056MBdL, g 3o  @3boos  OEIdOM  Fogagbsl  sbgbl
90005650 9306030 3M 256300050585Bg, by OHMI, 36IMEYJ300L boGrolbo s6
5oL 39Mdm  3MHMdWgds (30390 dgFoMaolom3zol, 00  SMEOLIOWS©
239050DMEYds  FbobEgmdol  3bmgMgdol  bs®olbol  BmyswgHmgbmen
30 gds.

MBS 500603bMl s3Mmgm3g bo®obbol 3608369 mds Lofa@dml 894abol
9053%9, HMEILE 080 3OMEYJ305L XIO o6 93390, boerobbol 3MbEHMMEo 53
9G93Bg 93009090 dsBEOOL ool ©slo3e39dWs®, 0doGH™md MM Bzqbo
360 9mIBogdYo MbEs 0gmb bodobbol 39mboo doBMOLsMZ0L.

bo@obboll ©mbg  (omdmoaqbl  bos®olbol  BoMMdom  shgzgbgdgenl,
OmIgog  39boboBE3zMgds  Tgloxgalgdgwo  3MmEwydsool  badobbol
056396900l 9900969000 FqLsdsdol Lodsbm 3b60dzbgeMdLMb, dsBz9bgdol
LsdsBM 360FZ69wMds M3E0ToeM0 MBI, MMIJEroE G90dErgds MHYserMoE
094l do0hgmwo ™ol 350339 39MH0MmEdo, baMolbol mbol d9z3sLgdol
09005 ORIMYBE0sWMEO  FgomEo, 3m33wgdbmGo s ghgmeo
9900Mo.

©0ggM9b30sMo  gfimogds boMolbol mbol dgxsligdol  dgomb,
Mol EOMLsE dgLogslgdgewo bosffo®dol ghmgmermgsbo dsbgz9b9dwgdols

24



JOHOMIWOMISL  5©Mgdg6  Lodsbm  60dMdol  Fglsdodol  dobgzgbgdegdl,
50b0dbmo  dgomEo  3s9myabgdmo  2sdmygbgdmwo  Wwo@gmo@Ms::do
dmoblgbogds  GmymOE  ,096B35M30ba0L“  Bgom©o,  ©OoBIMHIEEoIWMGO
0900m©0 BB FoMTmoagbl Ls335¢0x803530Mm FgmmEL, MMIEol
09039000053 bofo®do 351 ds Bamolbol 0lgmMO J5BHIFMMOIE0m, HMYMMOESS
»9009953)905%, ,89gLodSTYDS”, ,56 TggLsdsdgds“ BaMolbol 3339w JbmEEom
©mbal, 0MdEs 993300005 HoMEIbMdM035053 935835bMmm baffa®dol gls 0
ol ®30Lgds.

bsGobbol  3md3egdumGo  Gggoligdobsl  0ygbgdgb  3m33wgdume
2396BM00gde  3sB3969089wl, M™IgEog  gHmgEmgsbo  dsh39bgdwgdol
Rbd3oss,  3mI3wgdiydo  IgomEo  godmoygbgds 35306,  HmEbsg
90Bobdgfimboos batolbol mbol dgxslgds gMmo Gogbgom, 3 dgommool
LoMOHmwerg  9EaMmdsMmMmdl  256bmasgdmmo 858396900l md0g]GHMo©
2396LsBE3Ms0, MHobmzobsg 094gbgdab Lbgssbbgs 0gomegdl, dom dmEol
Logdudgm@mb.

0 360MEd3osL, HmIgerog dgoaEegl dMegaw gargdgb@, sbolosmgdl
botolbols 35639690 gdol Bodom  bm8gbzmodw®s, sbgmo  3HMm©diool
boGolbol  ©mbol dgxi3sLgds  oBIMI6EoswMMmo  dgmmeol  Logmdzgeby
365gdBHo3mwo©  99mdwwgdgmos, 59539 ©@OML  dbmwnE  3m33wgdumeo
0900mEol  godmygbgds oM 935dg3l  Lodwgogdsl  MmdogdGHWIMS©
3930035¢0bFobmm  3GHMm©MJ3ool  43gws 3609369wm3zsbo  mz0Lgds, sLgom
39000b3939090 3O I300L bomobbol ™byls 5i35gd96 FgMgmero Igomm@oom,
HMIgoi  ©IRvdbgdmos  MrMMOE  gMmYMEmasb, g3y 3MI3wgduivm®
053969090y, 9,0, JOPEOMYWsE Fsdmoygbgds ©OxIMIBbE0sYHO ©s
333gdLmEo IgonMYdO.

©3153365. bsMolbols JsMM3s MG 3 3gbmdgbo gsdmobs@gds 0dsdo, ™A
AL 9Jal MgmGo BmM3s s INEYWMds  bs®olbol  m39mL  FsMM3L
2965306mdgdL ol 0bLEHMIGBEHJd0 MMIgdoE MBOHMB3gEymeagb bomolbol
LEHIBPIOAL, 93 LEHBPIOGHIOOL Fyomdm bsmolbo ELOMOEEg bgds
390960 O 39O EEIMOOL 2oL BPIMIwo, B3gbL 3gMOEWEOIMBL ol
bodobbo  29653060HmddL  Gmdgwog  B39b,  9050056903s  Fg30849dsg3gm,
000L5m30L ™A 343JMmbEIL ©¥39009L0, FoMgIM s FBMZHJIOL Lodryoengds.

BgdoldogMo  09i3b0gMgds  gowodgds  Fodbvyero  499mEOEgdoL
L5%319d3gEDBY, boGOLbOL  FoMM350 MBS  Av0MZoeOLFOBML  Fodliryerols
2300300 ©s  Mbs  Fgderml  dggwo  bsMolbol  bEebsMEHgdol

25



®3@000Do30s  659900Mm39  goMgBmlosh, Mog 130D 53350l
MbsolbM, 56oxsbLOM BMAXIM LogmEbwomgol bsdod 36MwdEL

Bod6Omddo  Pomdmagboos  boMolbol  s0Lo, dolo  gobgomamgdol
obGMOMos s 0bGHMIGBEJd0 sbggg BsdHMTdo gobbomos Lbgoolibgs
doamds  Lbbgoslbgs Logombgdobodo Mog bodzsgdsl g3sdg3l 3gm
3939 bomobbol Bo@mgs sbg39 9339 50bodbmwo baGolbol LEsbsm@gdo,
Omdgog gl §s9Yz0b0  LEBBEIMEHIBos  baMolbol  Lbggodmdo,
39000351900 bomolbol doOmzol bbgoalibgs oblE®mdgb@gdo abgdo
©5 9900m©Jo0 boMLOLLOL  SLETOMWGIWsE. FoMES sdols IB0dzbgwrmgbs
M0l 39IM (3900 boMolbol ©sygd3s, JoMmm30L Rwbdiogd0, bomolbol

Jugero 894dbs s bbg.
359mggbgdYeo oEgHsd@s:

1. Craig M. Becker, Mary A. Glascoff, - "Process measures: a leadership tool for
management”, The TQM Journal, Vol. 26 Issue 2018.

2. Barone Adam - Quality Management. https://www.investopedia.com/ terms/q/quality-
management.asp 3o©sdm{jdqdeos 06.01.2020

3. Bgaobobyg 0., dB5058300 3., XoxsM0ododg 3. - ,boGobbob dgbgxdgbEHo* biym_b
25803390 Mds Mdowolo 2004 §.

4. Shirouzu, N. - China carmakers narrow quality gap on global rivals: Report. Reuters.
Archived from the original on 17.02.2018

26



